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Introducing Kondor Assistant: an innovative 
chatbot that harnesses the power of 
artificial intelligence
Kondor Assistant enables treasury teams to access efficient, intuitive user interfaces 
and generate relevant, innovative content from natural language queries.

From voice assistants to search engines, and from 
apps that help us apply for banking products to 
opening our phones with facial recognition, artificial 
intelligence (AI) is now a standard part of everyday life. 

AI speeds up traditional manual tasks, reduces errors 
and simplifies access to complex data.

Kondor Assistant follows the accelerating AI trend. 
It helps treasury teams to navigate data sets within 
Kondor, a front-to-back, cross-asset treasury solution 
that helps treasurers to efficiently conduct the bank’s 
funding, liquidity management, and trading activities.

Created specifically for Kondor, the new 
tool will redefine user experience and 
simplify intricate tasks, all powered by the 
transformative power of generative AI.

As a result, treasury teams can build on their 
successful use of Kondor and provide even 
more value to their organizations and their 
customers – helping to build market share, 
resilience and profitability

“ 
With Kondor Assistant, we unlock 
unprecedented productivity.  Integrated 
intelligence delivers real-time answers and 
a streamlined global workflow, enabling 
you to make informed decisions faster 
than ever.”
Marc Massé 
Director of Product Marketing
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Key benefits of Kondor Assistant

Enhanced User Experience: 
Kondor Assistant provides a seamless, 
interactive interface that simplifies 
navigation through financial data. Its 
ability to understand and respond to 
natural language queries eliminates the 
need for complex commands, offering a 
personalized, user-friendly experience.

Efficiency: By simplifying access to Kondor 
databases and executing APIs for complex 
tasks, Kondor Assistant can significantly 
speed up workflows. This allows users to 
focus more on decision-making and less on 
data retrieval and manipulation.

Ease of Use: Kondor Assistant understands 
and responds to natural language queries, 
making it as easy to use as having a 
conversation. This reduces the learning 
curve and makes the platform accessible to 
users of all skill levels.

Inclusivity: Kondor Assistant can 
understand and respond to queries in 
multiple languages, making it a truly 
universal tool. This promotes inclusivity by 
ensuring that users around the world can 
leverage its capabilities.

How it works
The Kondor AI Engine leverages Generative 
AI, Kondor databases, APIs and Kondor 
reports to provide real-time updates and 
answers to your queries. You no longer need 
to navigate multiple applications or know 
how to code. Now, you can access critical 
data efficiently, verify trade details, and stay 
informed—all thanks to the transformative 
potential of generative AI. 

The Kondor Assistant is available in 
Kondor’s new user interface, Kondor Vision. 

Kondor Assistant will be made available 
in any module throughout front-to-back-to 
risk system.

Kondor Vision FX Trading screen 
with embedded AI Assistant

“ 
Kondor Assistant brings a new 
level of efficiency and intuitiveness 
to financial trading and analysis. 
Treasury teams can now navigate 
effortlessly through more than 
1500 tables, leveraging 100-plus 
report outputs and seamlessly 
interacting with 650 APIs.”
Meggie Grimaud, 
Head of Analytics, Finastra
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Kondor Assistant uses generative AI to build 
more efficient and intuitive interfaces, and to 
create novel and relevant content from natural 
language inputs.

Talk to your database
	• Streamlined Access: Users can easily access 

Kondor data by simply typing their queries in 
natural language.

	• Market Data Quotes: The assistant can provide 
real-time market data quotes, helping users 
stay updated with the latest prices.

	• Trade Details: Users can retrieve detailed 
information about specific trades, including 
trade history, status, and other relevant details.

	• Enhanced Data Retrieval: The assistant 
enhances data retrieval processes, ensuring 
a faster, more straightforward, and intuitive 
experience. Users can get the information 
they need without having to sift through large 
volumes of data manually. By simplifying these 
tasks, Kondor Assistant significantly improves 
the user experience, making data access  and 
retrieval faster and easier.

Ask for a report*

Kondor Assistant simplifies processes including:

	• Data Extraction and SQL Generation: 
Automatically extract data and generate SQL 
queries based on natural language input.

	• Report Generation: Generate a wide range 
of reports, including those that amalgamate 
information from various sources and custom 
reports based on both analytical and static data.

	• Report Creation and Customization: Create and 
customize specific reports effortlessly

Run your API*

Kondor Assistant eases engagement with APIs to 
run tasks such as: 

	• PnL Calculation: Execute APIs to calculate profit 
and loss, providing users with accurate financial  
insights.

	• Trade Booking: Users can book trades seamlessly 
through the assistant, streamlining the 
trading process.

	• Risk Measures Computation: The assistant can 
compute risk measures, helping users assess and 
manage financial risks effectively.

Kondor Assistant ensures that users have 
easy access to any API, enhancing their overall 
experience and efficiency.

Kondor Assistant

How can the Kondor Assistant help you?
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Corporate Headquarters
4 Kingdom Street

Paddington
London W2 6BD
United Kingdom

T: +44 20 3320 5000

About Finastra
Finastra is a global provider of fi nancial services software applications across Lending, Payments, Treasury and Capital Markets, 
and Universal (retail and digital) Banking. Committed to unlocking the potential of people, businesses and communities everywhere, 
its vision is to accelerate the future of Open Finance through technology and collaboration, and its pioneering approach is why it is 
trusted by ~8,100 fi nancial institutions, including 45 of the world’s top 50 banks.  For more information visit finastra.com
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